FUNERAL AND CREMATION
SERVICES

Stephen D. Lohrmann PA

RAPP FUNERAL AND CREMATION SERVICES
Stephen D. Lohrmann P.A.

933 Gist Avenue, Silver Spring, MD 20910

Phone: 301-565-4100 Fax: 301-565-4104
Email: info@rappfuneral.com Website: www.rappfuneral.com

GENERAL PRICE LIST

These prices are effective January 1, 2012, but are subject to change without notice.

The goods and services shown below are those we can provide to our customers. You may
choose only the items you desire. However, any funeral arrangements you select will include a
charge for our basic services and overhead. If legal or other requirements mean you must buy
any item you did not specifically ask for, we will explain the reason in writing on the statement
we provide describing the funeral goods and services you selected.

Basic Services of Funeral Director and Staff ... $1250
Our basic service charge includes, but is not limited to, staff to respond to initial request for
service; arrangement conference with family or responsible party; preparation and filing of
necessary certificates and permits; placement of death notices; planning of funeral arrangements;
and coordination of service with cemetery, crematory, vault company and others, as required.
Also included in this charge are overhead expenses relative to our facility, such as insurance,
maintenance and utility expenses, and administrative costs. This fee for our basic services and
overhead will be added to the total cost of the funeral arrangements you select. (This fee is
already included in our charges for direct cremation, immediate burial, and forwarding or
receiving remains.)

Surcharge for eXpedited SEIVICE  ..iiiiiiiieiiieeieeee ettt et et e e e e e e e aaeeeeaeeersaeeennnas $150
Insurance assigNMENt PrOCESSINZ .eeeeviuieeriieeniieeiteeeieee ettt e ettt e st e e sbeeesibeeesabeeenareesnneesnaees $125
Death certificate correction/reorder (after 90 days).......coovveeerieeeiiiieiiieeie e $25
Mailing (priority, confirmed) of death certificates ~ ....ccocooiieiiieieeeeeeeeeeee $15
Mailing (registered) of cremated remains (incl. container, within continental U.S.) .................. $75
Storage of cremated remains beyond 120 days..........cceevuieeiiiiiiniiiiiniiieiieeeieeeeeee $30/month

Scattering cremated remains (time and place determined by RAPP) ........cccocvvvviiiiiiiiiiiiieee. $95
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MEMORIAL CEREMONY ALTERNATIVES

Note: A $100 surcharge will apply for an event on Sunday or holiday or beginning after 5 p.m.

Visitation, Wake, or Viewing
(may or may not precede any of the services below):

Visitation at RAPP (one day, up t0 2 OUTS) ..cc.ueiiiiiiiiiiieiieeieeeeeeeee e $325
This fee includes use of the facility and staff services. Each additional hour is $50.

Visitation at other location (home, church, crematory, etc.) (one day, up to 2 hours).............. $300
This charge is for staff services. Each additional hour is $75. In addition, the facility may charge a
rental fee.

Personal identification at RAPP (up to 10 people for 10 minutes)  ..cccoeiieviieeeieeennee, $95

This charge includes use of the facility.

Funeral Ceremony (up to 2 hours):

Ceremony at RAPP ..ottt ettt ettt ettt ae s $375
Each additional hour is $50. This fee includes use of the facility and staff services.

Ceremony at RAPP (same day as visitation at RAPP).........ccocciiiiiiiiiiieeee, $150
Ceremony at other location (church, hall, etc.) e, $330

This charge is for staff services. Each additional hour is $75. In addition, the facility may charge a
rental fee.

Ceremony at other location (same day as visitation at same 10cation) ...........ccecceevcveevreennennnee. $195
Committal ceremony (at cemetery) following funeral ceremony ..........ccccccevvveeriieeniieenieennn. $135
Ceremony at Chesapeake Crematory (up to 1 hour, plus facility fee) .........ccooveervieiniienniennn. $165
Graveside Service (without prior ceremony elsewhere) — ......ccoccooiiiiiiiiiiniiiieeeee $250

This charge includes the services of a funeral director. In addition, the cemetery will charge its own
fees.

Memorial Service (without the body present, up to 2 hours):

Memorial SErvice at RAPP  ....c.ooviiiiiiiiceieeeceeetetee ettt $395

Memorial service at Other I0CAtION  .....ooiiiiiiiiiiiiieecee e $295
This charge is for staff services. In addition, the facility may charge a rental fee.
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TRANSPORTATION

Each charge below includes the services of a driver and vehicle expenses.
All vehicles: Surcharge of $2 per mile, plus tolls, above 50 miles roundtrip. Surcharge of $90 if
extra staff is required.

Transfer of body:

Van from place of dath...........cccovviuieuiiiiiiiiiicieieeeee ettt $295
Surcharge for transfer from D.C., DE, OF VA ...ttt $100
Van to other JOCAtIONS  ciouiiieiiieieieeee ettt ettt be e s s s s esene e $185
HEArSe (UP t0 4 NOUIS) ....ovieiieieeicieetee ettt ettt ettt ettt et teeteeaeeasess et et e eseeteeae e $345
Limousine (10 passengers, Up t0 4 NOUIS) .......c.ccvevuiirieierierierierieect ettt $395
Limousine (14 passengers, UP t0 4 NOUTS) .....ccovuiiiriiieriieiiiieeiee ettt $450
Additional VehiCle t0 CEMELETY  oioviiiieiieiceeeee ettt ettt a v $150
Courier to obtain signed death certificate  ........ccoeviiiiiiiiiiiie e $80*
Errands and deliveries PET SIOP  oiouiouioiieieicieeteete ettt ettt ettt ettt ereeae e $80

*This charge will be required on all prepaid contracts (to be refunded if not applicable).

Note: Certain services may be provided off-premises by other funeral service providers.

PREPARATION OF THE BODY

EMBALMING ..ottt ettt ettt et ettt sbe ettt e st e b e e enbeenee $585
Except in certain special cases, embalming is not required by law. Embalming may be necessary,
however, if you select certain funeral arrangements, such as a funeral with viewing. If you do not
want embalming, you usually have the right to choose an arrangement that does not require you to
pay for it, such as a direct cremation or immediate burial.

OTHER PREPARATION OF REMAINS

Preparation for identification only L $100
Bathing. Disinfecting, and related care (without embalming) ...........cccceeevveeeriiencieeniieenieeens $250
(Note: Viewing of the body may be restricted if either of the above two

preparation options is selected.)

Dressing (available only after embalming or bathing)..........ccccceeeviiieeriiieeriieeieeeeeceeeeee e $85
CASKELINE ...veviveeeeeetetee ettt ettt ettt ettt eae et et eseete e s e s essese b essessesesseseeseesessessesessenseseesensas $50
COSIMELICS ...vvvievenieeieteteat ettt ettt te et et eteebe st e se et e s eseeseesasseseeseesensesees e senseseesesseseesesesseseesensesseseasensas $50
SAff NATATESSET ettt ettt s et s s e s e e seseesese s esenenas $50
Refrigeration (per day, after 48 NOUTS) ......ccuiieiiiiiiiiecie et $50
Other sheltering of remains beyond 48 hours (Per day).........ccceevvueeeriieeniieiniienieeeeeeeeeeen $20
Restoration/additional preparation after donation............cccveeeueeeriieeriieeiiee e $150
Surcharge after AULOPSY e $125
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ALTERNATIVE SERVICE PACKAGES (without ceremonies)

Please note: No visitation (other than a personal identification) or service with the body (other
than a graveside service) may be added to any of the selections below.

Direct Cremation................ocoiiviiiiiiiiieie ettt e s $910 to $10,360
A direct cremation is one without any gathering with the body other than an identification. Our
charge for direct cremation includes basic services of funeral director and staff, transfer of remains
from local place of death in Maryland and to the crematory, filing of the death certificate, and a
simple temporary container for the cremated remains. It does not include the crematory fee
(normally $185) or the transfer surcharge and Medical Examiner Cremation Approval, both
required if the death occurs in the District of Columbia or Virginia.

If you want to arrange a direct cremation, you can use an alternative container. Alternative
containers encase the body and can be made of materials like fiberboard or composition materials
(with or without an outside covering). The containers we provide are wood or fiberboard boxes.
RAPP does not require the purchase of a container for direct cremation.

Direct cremation without container or with container provided by purchaser .............c......... $910
Direct cremation with cardboard container (no interior) selected from RAPP ........................ $960
Direct cremation with cloth-covered corrugated casket with crepe interior from RAPP ..... $1455

Direct cremation with alternative container from RAPP (in addition to cost of container) ...$910

Immediate Burial..................cccoooviiiiiiiiiicceceee e $1435 to $10,885
An immediate burial is one without any prior viewing or service. (A graveside service may be
added.) Our charge for this service includes the transfer of remains from local place of death in
Maryland, basic services of funeral director and staff, casketing, and transfer of body to local
cemetery by van. This charge does not include an outer burial container or cemetery fees.

Immediate burial with casket provided by purchaser .........cccccooooiiiiiiiniiiiniiiiieieee, $1435
Immediate burial with flat cloth-covered corrugated casket with crepe interior ................... $2300
Immediate burial with other casket selected from RAPP (in addition to cost of casket) ....... $1435

Forwarding Remains to Another Funeral HOme ..........cccovveicnvnicncnnicssanccssanccssascsssascsssanes $1595
This charge includes local removal of remains, basic services of staff, embalming, and
transportation to BWI or DCA airports. This charge does not include the container, a visitation, or a
ceremony. (You may add dressing, casketing, cosmetics, and the casket of your choice. For
international shipping, additional fees will apply.)

Receiving Remains from Another Funeral Home ........................coooeiiiiiiiiiiiiiiceeee, $1195
This charge includes transportation from either BWI or DCA airports, basic services of staff,
temporary shelter of remains, and transportation of remains to local cemetery or crematory. This
charge does not include visitation or ceremony. (You may add a graveside service only.)
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MERCHANDISE

Listed below are RAPP’s regular offerings. Other items may be obtained on request.
Rush orders of memorial items not in stock may incur an overnight-shipping charge.

Ceremony items:

Prayer cards (100) ettt $55
REZISIET DOOK ....cvviiiiiitietiete ettt ettt ettt ettt et et et ereess et e s e s e eteereeae e $25 or $45
Acknowledgment cards (DOX Of 25) ..ccouiiiiiiiiiiii e $15
Floral arTangement .............ccvevviiuieuieueeteetieteeeeeeeteeteeteeveeteeae e eae e s et eeaeeteeteereeseessessessenas $75 to $995
Cremation UIDS............ccooiiiiieieiiieieieieietete ettt ettt ebe e ese s s seesesesnenes $75 to $3495
KEEPSAKE UITIS.....cuicviviiiiietieieeeeeetet ettt ettt ettt b et b et sseae st ene s e s neeseane $30 to $995
KeepSake JEWEITY ...c..couiiiiiiieiieeee ettt $135 to $4995
ENZIAVIIE ..ottt ettt ettt ettt et e b ettt eb st ese s et eseese s essess et essessesensensns $35 to $195
CASKELS ......oouiiiieieieieieteet ettt ettt ettt ettt s et s et et s et et et neesesennas $545 to $9145
A complete price list will be provided at the funeral home.

Alternative Containers (for cremation) e $50 to $9450
A complete price list will be provided at the funeral home.

Minimum cardboard container (available with direct cremation only)........ccccceevvveeniiennneennnne. $50
Wood rental casket, including purchase of corrugated cremation liner with crepe interior ..... $950
Outer Burial CONtainers ................ccocooviieiiinieieiieeeeeeeee et nene e $925 to $3495
A complete price list will be provided at the funeral home.

Tent and greens, chairs, lowering device (MD 0nly) ......ccccceeiriiiiniiiiiiiiiiieieeeeeeeeeeeee $250
Shipping containers:

Air tray (minimum requirement for casket Shipping) ........ccceevveeeriieeeriiieeiiee e $210
OVETISIZE AII ITAY  ceeeeeeeeeeeete et ettt et ettt st et b et te et e s eseebe s essesessesseseesessenis $250
Combination ShIPPING UNIt  ...c.ociiiiiiiieiieieiet ettt ettt et se e s eaeeae e $275
Oversize combination ShIPPING UNIE  ...ooooiiiiiiiiiiiiiiiieeet et $325
ZICGIET CASE ..ottt et ettt et et et e e teeteeteetsess e st et eteeteebeeteereessessensesenseeteete e $595

Disclaimer of Warranties: The only warranties, express or implied, granted in connection with the goods
sold by RAPP are the express written warranties, if any, extended by the manufacturers thereof. No other
warranties, express or implied, are extended by RAPP.

CHESAPEAKE CREMATORY CHARGES (cash advances on RAPP contracts):

Cremation (AAULE) .....o.eicviiie ettt ettt e e ee et eereeete et e easeeteenteeneeeteenaeereenns $185
Surcharge above 300 1DS. .....ocvivviiuiieieiietieeeeeee ettt ettt $150-$300
WEEIIESSIIIZ 1. veevvetitieeiete ettt ettt et ettt e b et e st eteete b eseete s essessese s essessesessessesassesseseesessessesessenna $165
Use of facility for service (Up t0 1 NOUL) ........cviiiiiiiiiciiceieeeteeeeeeet ettt $185
Expedited cremation SUICRATZE .......cc.eeiuiiiuiiiiiiiieee ettt sttt et s s $100
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COMPLETE SERVICE PLANS: CREMATION

Below are some common service totals for cremation; there are many other possible combinations.
For each listed here, certified death certificates, hairstyling, urn, and memorial items are extra. In
addition, a $80 charge applies if a separate trip is required to secure the death certificate. In
addition, a $90 surcharge applies if extra personnel is required, and a $100 surcharge applies if the
death occurs in Virginia, Delaware, or the District of Columbia.

Minimum CremMAtiON ................ccoiieuiiiieiiieieieieeee ettt seseseesesesesens $1095
Direct cremation (services of staff, transfer of body from local Maryland place of death and to

crematory) ($910), identification of the deceased by photo or at home or nursing home, crematory
fee ($185).

Personal Identification and Cremation ..................ccccooiiiiiiiiieniie e $1290
Direct cremation (services of staff, transfer of body from local Maryland place of death and to
crematory; $910), preparation for identification ($100), personal identification of the deceased at
RAPP ($95), crematory fee ($185). (You may add an alternative container for $50 to $9450.)

You may not add a viewing or funeral to the above two plans. You may add any service or
merchandise to those below.

Cremation with Service at Crematory ...............ccccccovviiiiiiiiiiiiecee e $3195
Basic services of funeral director and staff ($1250), transfer of body from local place of death and
to crematory ($480), bathing and disinfecting ($250), dressing ($85), casketing ($50), cloth-covered
fiberboard casket with crepe interior (Harmony, $545), one-hour gathering at crematory ($165 staff
+ $185 facility), crematory fee ($185).

Limited Family Viewing and Cremation .................c..cccooiiiiiiiiiiinieceeeeeeeeeee e $3350
Basic services of funeral director and staff ($1250), transfer of body from local place of death and
to crematory ($480), bathing and disinfecting ($250), dressing ($85), casketing ($50), cosmetics
($50), two-hour visitation at RAPP ($325), flannel-covered corrugated casket with crepe interior
(Kinsman, $675), crematory fee ($185).

Traditional Cremation .....................ccooiiiiiiiiiiiieice ettt ettt eae e $3960
Basic services of funeral director and staff ($1250), transfer of body from local place of death and
to crematory ($480), embalming ($585), dressing ($85), casketing ($50), cosmetics ($50), two-hour
visitation at RAPP ($325), solid wood rental casket with crepe interior ($950), crematory fee
($185). (No funeral ceremony included.)

Church Funeral and Cremation .......................ooooiiiiiiiiiii e $4890
Basic services of funeral director and staff ($1250), transfer of body from local place of death
($295), embalming ($585), dressing ($85), casketing ($50), cosmetics ($50), hearse to church
($345), funeral in church ($330), laminated fiberwood cremation casket with crepe interior
(Longkay, $1715), crematory fee ($185).
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COMPLETE SERVICE PLANS: BURIAL

Listed below are some common service totals for burial; there are many other combinations. For
each listed here, hairstyling, memorial items, vault or liner, cemetery fees, and clergy/church fees
are extra. In addition, a $80 charge applies if a separate trip is required to secure the death
certificate. In addition, a $90 surcharge applies if extra personnel is required, and a $100 surcharge
applies if the death occurs in Virginia, Delaware, or the District of Columbia.

Immediate Burial (INO SEIVICE)........ocovvvveiiiiiiiiie e $2030
Immediate burial (services of staff, transfer of the body from local place of death and to local
cemetery by van, casketing; $1435), unfinished pine box with no interior ($595). (No preparation of
the body, visitation, or service.)

Immediate Burial with Hearse & Graveside Service...............ccccocovvviiiiiieniiinienieeee $2710
Immediate burial (services of staff, transfer of the body from local place of death and to local
cemetery, casketing; $1435), hearse ($160), staff direction of graveside service ($250), cloth-
covered corrugated casket with crepe interior (M-flare, $865). (No preparation of the body or
visitation.)

You may not add a viewing or funeral to the above two plans. You may add any service or
merchandise to those below.

Viewing and Graveside SeIVICe .............coocooiiiiiiiiiiiiiiieee e $4630
Basic services of funeral director and staff ($1250), transfer of the body from local place of death
($295), embalming ($585), dressing ($85), casketing ($50), cosmetics ($50), 2-hour visitation at
RAPP ($325), hearse to local cemetery ($345), staff direction of graveside service ($250), non-
warranted 20 gauge steel casket with crepe interior (Winston Plain or Trindex, $1395).

Church Viewing and Funeral ..................cocoooiiiiiiiiiie e $4935
Basic services of funeral director and staff ($1250), transfer of the body from local place of death
($295), embalming ($585), dressing ($85), casketing ($50), cosmetics ($50), same-day visitation
and funeral service in church ($495), committal service ($135), hearse to local church & cemetery
($345), non-warranted 20 gauge steel casket with crepe interior (Bradbury, $1645) or fiberboard
casket with crepe interior (Heritage, $1645).

Deluxe Viewing and Funeral .......................occoooooiiiiiiiiicceeeeeeeeeeeeeeeeee e $5860
Basic services of funeral director and staff ($1250), transfer of the body from local place of death
($295), embalming ($585), dressing ($85), casketing ($50), cosmetics ($50), 4-hour visitation at
RAPP ($425), funeral service in church ($330), committal service ($135), hearse and limousine to
local cemetery ($740), warranted 20 gauge steel casket with crepe interior (Hartley, $1915).
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OUR PRICE GUARANTEE

RAPP will match any price for an identical service package, casket,
or urn listed on a current price list published by any retail funeral service
or merchandise provider within 25 miles of RAPP. The service and/or
merchandise must be listed on RAPP’s General Price List, Casket Price List,
Outer Burial Container Price List, or Urn Price List.

RAPP offers free delivery of caskets to any funeral home and of outer burial
containers to any cemetery within 25 miles of RAPP.

PAYMENT AND CREDIT TERMS

Rapp Funeral and Cremation Services (RAPP) provides this information to all clients so they are
fully informed of their payment and credit rights and responsibilities. These policies are essential to
maintaining the low prices that benefit all RAPP clients.

Payment in full is due at the time of contract signing.

RAPP accepts the following forms of payment:
e (Cash, money order, cashier's check, or certified check;
e Transaction authorized by Visa, MasterCard, or Discover;
e Personal check (with proper identification, date of birth, and social security number). A $25
fee will apply for each dishonored check.

In lieu of payment in full at the contract signing, RAPP may, at its sole discretion, accept proof of
eligibility for and signed assignment to RAPP of certain benefits (e.g. life insurance). If the
assigned benefits paid are not sufficient to cover RAPP’s charges, the buyer will be responsible for
the balance due.

Estates: RAPP does not invoice estates unless the attorney signs the funeral contract. You are
encouraged to apply for reimbursement from the estate if one is established.

Cash Advances: RAPP contracts may include cash advances (items paid by RAPP to others on
your behalf). Some cash advances listed (e.g. airline and consulate charges) are best estimates only;
the buyer is responsible for paying the actual, documented cash advances incurred by RAPP for the
buyer.

For more information, call RAPP at 301-565-4100.

Or email: info@rappfuneral.com.
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Addendum: GREEN BURIAL

Rapp Funeral and Cremation Services is one of a select number of funeral establishments that provide green
funeral services, and meet the criteria of the Green Burial Council, a tax-exempt, nonprofit organization
working to encourage environmental sustainability in funeral service. Our Green Burial plans allow for a
funeral to take place without the use of toxic or non-biodegradable materials or chemicals.

Each of our Green Burial plans includes our services for body preparation, storage for up to 48 hours, local

transportation, and the preparation and filing of necessary documentation, permits and certificates. Each also
includes a green burial container (a biodegradable casket and/or shroud). In addition, a $80 charge applies if
a separate trip is required to secure the death certificate. Further, a $90 surcharge applies if extra personnel is
required, and a $100 surcharge applies if the death occurs in Virginia, Delaware, or the District of Columbia.

Green Options for Preparation of the Body (all using eco-friendly chemicals only):

Eco-friendly bathing and disinfecting (including aspiration as needed) $250
Eco-friendly light embalming (non-arterial embalming and aspiration) $395
Eco-friendly arterial embalming (with aspiration) $585
Dressing or shrouding (available only after bathing or embalming) $ 85

COMPLETE SERVICE PLANS: GREEN BURIAL

Green Immediate Burial (No Service) (availability subject to cemetery requirements) $1945
Immediate burial (services of staff, transfer of the body from local place of death and to local cemetery by
van, casketing; $1435), eco-friendly bathing and disinfecting ($250), dressing or shrouding ($85),
biodegradable cotton burial shroud ($175). (No visitation or service.)

Green Immediate Burial with Hearse & Graveside Service $3030
Immediate burial (services of staff, transfer of the body from local place of death and to local cemetery,
casketing; $1435), eco-friendly bathing and disinfecting ($250), dressing or shrouding ($85), hearse ($160),
staff direction of graveside service ($250), biodegradable cotton burial shroud ($175), unfinished pine box
with no interior (341), modified to include absorbent barrier ($675). (No visitation.)

You may not add a viewing or funeral to the above two plans. You may add any green service or
merchandise to those below.

Green Viewing and Graveside Service $4530
Basic services of funeral director and staff ($1250), transfer of the body from local place of death ($295),
eco-friendly light embalming ($395), dressing or shrouding ($85), casketing ($50), 2-hour visitation at RAPP
($325), hearse ($345), staff direction of graveside service ($250), biodegradable cotton burial shroud ($175),
unfinished solid pine casket with no interior (324 Jamin, $1360).

Green Remote Viewing and Funeral $5675
Basic services ($1250), transfer of the body from local place of death ($295), eco-friendly arterial embalming
($585), dressing or shrouding ($85), casketing ($50), same-day visitation and funeral service in
residence/church/etc. ($495), committal service ($135), hearse to local cemetery ($345), biodegradable
cotton burial shroud ($175), unfinished solid poplar casket with crepe interior (411 Dan White, $2260).

Green Deluxe Viewing and Funeral $7215
Basic services ($1250), transfer of the body from local place of death ($295), eco-friendly arterial embalming
($585), dressing or shrouding ($85), casketing ($50), four-hour visitation at RAPP ($425), funeral service in
church ($330), committal service ($135), hearse and limousine to local cemetery ($740), biodegradable
cotton burial shroud ($175), unfinished solid pine casket (M2PAP White, $3145).
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